Making sure the
library service is
available when and
where required

Clinical Librarian Service
Providing evidence support
to the Nephrology Team
Your library your place
Theatres

Ongoing work with Patient Experience
team to help redesign Friends & Family
Survey, Mystery Shopper and
Comments leaflets

Library in a Box

Some draft design ideas

Neonatal and Audiology Departments

“I feel that this will undoubtedly lead to
increased awareness of the learning
resources available through the hospital
Library, which will positively encourage staff
to ensure their practice is current, up-todate and evidence-based.”
Amanda—Neonatal Staff Nurse

“Great to have new and localised
ideas for our patient experience
materials/leaflets, fantastic support
thank you.”
Louise—Patient Engagement PALS &
Bereavement Team Leader
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“This year marks the 20 year of
World Book Day so it would have
been a shame for those too poorly
to attend school or activities to
miss out, so we wanted to help
bring the day to them.”
Lisa —Play Specialist

Working with Neptune Children’s Ward, the hospital’s Ladybird
Nursery and Jacqson Diego Story Emporium to ensure that children
in hospital didn’t miss out on World Book Day

Our collaboration with Southend
Museum has helped improve our
knowledge of how best to care for our
historical book collection

“The opportunity to collaborate with
the staff from the Education Centre
Library at Southend Hospital has been a
really worthwhile experience. Alongside
the sharing of knowledge, expertise and
the common goal of caring for our
heritage, I have gained invaluable insight
into a unique and specialist collection
and am excited for the possibility of
future partnership projects.”
Claire—Conservator, Southend
Museums Service

Southend Forum has provided us with leaflets
about Books on Prescription, which have aided
us in promoting our wellbeing books

